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Introduction

- -

dolao

To support the efforts in combating the novel Coronavirus (COVID-
19), and following the best practices in expanding the capacity of
healthcare facilities, Dubai adopted institutional isolation and
quarantine. The endorsed guidelines and criteria were implemented
to turn a number of buildings and hotels into adequate isolation and
quarantine locations. Suspected patients, or patients who are
asymptomatic or mild in severity are admitted in such facilities.
The COVID-19 Command and Control Center supervises the
management of Dubai’'s facilities in light of the guidelines
introduced by the National Crisis and Emergency Management
Authority (NCEMA).

This document is a reference for the operators of the quarantine
and isolation facilities, to ensure best-in-class management with

assurance to contain the transmission of the novel Coronavirus

34895) sl BgyeS Guored sLinl dndlSal Wgisall 352l locs
dolegiwdl @Bl 3305 3 Lellell Olusleall Jasd Telsly (19
wrasoball s2als Ji=ll Zlaio (35 8le] Cuish demall Gyleyll el
LS Oliie e sgloall o desane Subs Lo psdy (sills
Il (593 edsall 32> ol Jie lidhie ze aedly Loy ddaidy
loilol, duiall SIl ol wobsel pgua) Cowd oo ol digabll
19 34868 og sy

e 0o degana 5yl3] e il Wb sihyally @Sl (S oy
8153 duiboll degll o s30izall AW lady uwball s2nlly Jizll
EaleSls OlajYlg £5ylghll

8515l dgizall Olgal 818U dumzsally sl euadid) daSoll oim Oags
salmall Jubdl Gakii pouy Loy bl Jimlly sl wliio
(19 34895) szicwoll BoyoS oassd sl opo 353 LAl wleb>3lo
35 o> ] dall dleyl qes) Sloall Juasl eyaas 3 poluds

(COVID-19), and the highest levels of healthcare services provided w3l
to the admitted patients.
Scope of patients in isolation wosall Jic slas

o Eligibility criteria for institutional isolation:

v" Adults who are above 18 years old and less than 60 years old.
Children below 18 should be accompanied by an adult.

v Patients with confirmed COVID-19 who are asymptomatic or
exhibit only mild symptoms, and have no other risk factors (e.g.
chronic illness or debilitating disease) and are not
immunocompromised.

v Lack of adequate home isolation alternative.

v’ Living with others who have chronic diseases or low immunity,

and it remains difficult to isolate from them.

Isolation exclusion criteria (to be admitted at a hospital):
Unstable patients

Patients with pneumonia

ANERNERN

Pregnant women or during postpartum (6 weeks after delivery)
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v' Children and adolescents under 18 years of age, if not
accompanied by a confirmed adult case who is a family member
in the same isolation setting

v Patients with psychiatric illness and mental conditions

v Patients with known risk factors such as:

o Above 50 years old

o Serious heart conditions such as ischemic heart disease

o Diabetes mellitus

o Uncontrolled hypertension

o  Chronic lung/respiratory disease including moderate to
severe asthma

o Chronic kidney disease and renal failure

o  Chronic liver disease

o  Cancer patients who are still undergoing treatment

o Use of biologics or immunosuppressive-medications

o History of transplant

o People of any age with severe obesity (body mass index
[BMI] >40) or certain underlying medical conditions,
particularly if not well controlled

o Any health conditions that may compromise immunity

o The patient’s need for support tools or equipment
whether related to quality of life, or to provide certain
services, or educational, or for rehabilitation, that is not

possible to provide in an isolation facility
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Roles & responsibilities of the facility management team
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e Manage the flow of referral patients from public and private
healthcare facilities to quarantine and isolation facilities as per
the COVID-19 patient’s journey.

e Ensure full documentation and accuracy of patients’
information in the relevant electronic systems including
“Salama” and “Hasana”.

e Manage the patients’ experience and ensure fulfilling their
needs including shelter, food, safety, healthcare and laundry

service, throughout their length of stay.
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Coordinate with the assigned healthcare provider to ensure
patients are checked and routinely tested as per the approved
guideline (annex 2).

Instill a monitoring system to ensure the medical team receives
the results of patients’ tests in due time, commit to the
registration of data in “Hasana”, and ensure patients are
managed in the facility as per their test results.

Follow-up with the medical team to ensure patients are
discharged in due time as per the endorsed discharge criteria
(annex 2). Also, discharge updates should be reflected in the
respective systems including “Salama” and “Hasana”.

Abide by the daily reporting system and the preset key
performance indicators endorsed by the COVID-19 Command
and Control Center.

Ensure that the non-hospital isolation management guidelines
are followed (annex 3).

Ensure that Infection control guidelines for institutional

isolation rooms are followed (annex 4).
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Annex (1)

Testing Guidelines and Discharge Criteria:

- A confirmed case is isolated after the first “positive” COVID-
19 PCR test.

- Arepeat PCR test is conducted on day number (10) and day
number (12) counted from the first test.

- If the result is positive, the test is repeated every 24 hours
until two negative consecutive tests appear that are 24 hours

apart as a minimum duration.
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- A patient is discharged by the management team of the | Gla>sd i ol (il sLinio K] logy (14) siuc dssyl 5o alai] v
isolation facility, if the following conditions are met and dmall Gilgall
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v’ Finalized 14-day duration of isolation, or as directed by the odlel 585 Lo 389 19 22998 5Ly uidlite uides Guimad joab vV

health authorities.

v" No symptoms or fever for a minimum of 2 days before
discharge.

v" Two consecutive negative COVID-19 PCR tests, as explained
above.

Note: Patients discharged after isolation do not need a further

quarantine period.

- Patients in quarantine should stay in a quarantine facility for
a total of (14) days.

- PCR testing is not performed during the quarantine period as
long as there are no symptoms.

- A PCR test is conducted once symptoms appear. If test is
negative and the patient is free of symptoms, the patient can
be discharged from the quarantined facility on day number
(14).

- If the test result is positive the patient will follow isolation
procedures & guidelines and will be moved to an isolation

facility or a hospital based on the severity of the case.
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Annex (2)

Non-hospital isolation management guidelines

Isolation is the separation of people sick with an infectious
disease from people who are not infected. In Dubai, isolation can
take place at a hospital or a designated facility such as a hotel or
a building that is equipped with the rooms and services needed

to cater to the isolation and recovery of COVID-19 patients.

Guidelines:

v' Green Zone: Outside the isolation facility where the security
personnel and liaison officers from the relevant authorities
are present to provide general services to the patients. No
Personal Protective Equipment (PPE) are required in the
green zone.

v The reception area, stairs, elevators, corridors
between rooms, service rooms (laundry and kitchens), and
staff work locations where they operate to provide daily
general services for patients. Only protective mask and
gloves are required in the yellow zone.

v" Red Zone: This is the isolation rooms for patients. While
being there, a protective mask, gloves, protective gown, and
eye shield should be worn.

- A maximum of one patient is allowed per room, exception to
be given to members of the same family, especially if they
have elderly or children, subject the room can accommodate
the family members.

- Prior to activation of the isolation facility, the facility
management must ensure that all regular guests are
evacuated. Residential buildings and hotels used for
isolation of stable positive COVID-19 cases must be
dedicated to such cases only and must not host suspected
cases.

- Meals shall be of one use and avoid storage of partially
eaten food, and the use of metal cutlery is prohibited.

Disposable materials are to be used whenever possible.
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- Ensure that all rooms are ready and cleaned prior to 45l Wlelyx] planiwl oo sl &o 3y all g Jliss slbs]
receiving the patients. .59 2l) d=8lKag

- Additional laundry and trash bags can be provided in the aiodlw e blaxl (s9asll dxdla e AN .3 odelel Cuyxs -
rooms. The patients should be provided with the necessary 08lo> o dodlug
cleaning supplies to clean their rooms. The patients are to d 3 19 3489% paislo] pac oo sl slaaall Sobse pand @iy -
gather all their waste/trash contaminated with infectious 8o =L’I e uabels Gladle &si»@B
and/or potentially infectious bodily fluids in yellow plastic oMl Olosil geox 54955 dloy s 0g85E 8y3lay udsall oy -
waste bags. e

- The facility staff must be assigned and fixed throughout the | (899y5 Guwdall Jowe Olabiioy ol Mg Ji=ll Lo pods -
isolation period, and they must be provided with BL leio &149 4(0.@33.mi éi,,hi.ig aadlo Juut (o 9 Capdiidl)
accommodation inside the facility. Their replacement is Bliall Sibgs punle go sl Gusdle bl
strictly prohibited except in emergency situations and after | (33 &ab o S3nine Juwue 4530 zo A8leis ol Uil sl B -
notifying the representatives of the Dubai Health and while cosall Guoslell Juwe Oilalis] dodi
employing certain preventative and infection control el dihhie 35355 01 Bl o Olslsaly Lol ECPSER-1[EN .3 -
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- The facility staff must be provided with adequate infection 2l @5 Olslsedl gsah Juosall pody 39i Lboll Guds 3 &aidll
control training to preserve their safety and the safety of ialg &aidl dihie J] pliwall >3 Gl sy g50il dibio
those around them. lslsel

- The facility staff must be tested for COVID-19 only in case | &g > 3Ll 3 a1 cledl/ 539kl goline guo> BBl 00 -

they have any signs and symptoms of the disease. =l 8558

- Patients must not leave their rooms, provided all necessary | tsslghll Jlasl @8y Jisll 8y o> X935 sLaall ole ey -
services are provided to them. oc gl 97/9 sacluall Cdbg Jlaisl pdossall Guosall alasiwyd

- Patients are provided with laundry detergent and racks to wobel cul
wash their own clothes and bedsheets. It is strictly ole Garall (sla3l 5ally dmaall oleyll osbo o Gubi oy -
forbidden to mix patients clothes with the clothes of the : Ul o=l
staff. v 30 JSJ dbyon 9iy)m ln 950 1gedsanll 0

- The isolation facility can contract with an accredited uduse 50 JSJ dudo ol o Wliny 5985 bW o
laundry facility that is approved by Dubai Municipality to 40 JSJ (sols] cabge ln oSy tomslsdl osaboall o
support in providing laundry services for the patients. &b JSJ s>lg (sils] abgo ol V=YV

- In the event that the facility is provided with supplies from domeall Slylanlly bulgalls cslEg3l Fan> .3 pbddl geaxtl e -
outside, a drop-off area is to be designated and it is strictly szl 3 JUall Jurw Sle Jodis Silg
forbidden for both parties (the sender and the receiver) to Sie JSio gpadl Juut g dwasidl A8l yolee  ©
be present there at the same time. First, the supplies are ey Lwlioll dpanidl Qo) Olaze plasiwl o
released by the sender who then leaves the supplies on-site. L:.\L..o 83953all Blbliall
Then, the receiver may enter the drop-off area to pick up J8I e 520 2 B9 (Sxwl acladl ddlue e Blax)l o
the supplies. 233y paxidl o
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- All on-going development/construction projects in the
facility are to be postponed until the end of the isolation
period.

- The facility must provide all isolation rooms with an
emergency contact number for isolated patients to contact
for assistance and/or reporting of any symptoms.

- The healthcare provider ratios are as follows:

o The ratio of nursing staff is 1 to 30 patients

o The ratio of physicians is 1 to 50 patients

o Administrative staff ratio is 1 to 40 patients or one
employee per floor

- All those involved must at all times practice proper
measures including but not limited to:

o Standard hygiene and frequent handwashing.

o Use of the appropriate personal protective
equipment (PPE) as per the previously defined
zones.

o Maintaining a minimum physical distance of 2

meters from other people.
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Annex (3)

Infection control guidelines for institutional isolation rooms
This section will assist in the rapid conversion of existing hotel
rooms into non-hospital isolation facility for COVID-19

asymptomatic and mild patients.

e To maintain clean, healthy and safe environment in within
the rooms of the isolation facility dedicated to COVID-19
patients.

e To prevent infection within the facility and to protect both
the medical and administrative team from transmission of

the virus.

This refers to general surfaces/non-critical surfaces both
horizontal and vertical work surfaces/work tops, fittings and
services in the patient's total surroundings including air and
water supplies. Also, it includes surfaces and equipment such as
beds, trolleys, bed tables and lockers, door handles/knobs, sinks,
basins, toilet/commodes, floors, curtains, light fittings,
telephones, computer keyboards, etc.

v" Environmental hygiene: encompasses rigorous
environmental surface cleaning which can be achieved by
concurrent and/or terminal cleaning procedures using the
approved disinfectants for COVID-19. It also includes
cleaning and disinfection of frequently touched surfaces in
the healthcare setting as well as decontamination of
medical equipment and devices used in patient care
procedures.

v' Concurrent cleaning: refers to the routine cleaning and
disinfection of an environment/area using approved
disinfectants. e.g. patient's room, corridors, healthcare
working station, disposal room, etc.

v' Terminal cleaning: complete cleaning and disinfection of an

environment/area using approved disinfectants upon
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patient's transfer or discharge from a quarantine or

isolation area/facility.

e  Stock the sink area with suitable supplies for handwashing
and tissues for patient use.

e  Ensure adequate room ventilation.

e Use a High Efficiency Particulate Air (HEPA) filter in the
hallways.

e  Post signs on the door indicating that the space is an
isolation area.

e Remove all non-essential furniture.

e Provide adequate supplies of Personal Protective
Equipment (PPE) and allocate a store room on each floor.
Set-up a trolley outside the door to hold PPE.

e  Proper training for all workers in dropping and downing of
PPE.

e Follow WHO guidelines for required PPE for COVID-19
patients. PPE includes, but not limited to, gown, N95
mask, eye-protection/goggles, face shield, hair covers,
shoe cover, and gloves.

e  Place appropriate biohazard waste bags in a bin and linen
bag inside the isolation room. If possible, use a touch-free
bin.

e Routine concurrent cleaning and disinfection of the room
after the discharge of each patient.

e Single use (disposable) items including food packages
(isolation tray).

e No visitors are allowed. Patients have minimal access and

movement within the facility.

Before entering the isolation room, the healthcare professional
and/or workers should:
1. Collect all equipment needed before entering the patient’s

room to avoid having to go out again.
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2. All staff should decontaminate their hands by using proper

hand hygiene steps with alcohol-based hand rub or water

Ul g

0a30 30 JSJ &dsan ol dras i (9Ss 0w renll

and soap before and after wearing PPE when entering areas o
where suspected and confirmed COVID-19 patients are e 70 JSJ duib of s lin 8y el ©
being cared for. 40 JJ sobs] abge Wln 0o romlsdl pueboall o
3. Minimize entering patient isolation room as much as Gl JSJ s>l (s)ls] abbgo 9T RV-TRvs
possible and keep a minimum safe distance of 2 meters.
4, Specimen collection: Place all specimen in biohazard labeled
bags.
5. The healthcare provider ratios are as follows:
o The ratio of nursing staff is 1 to 30 patients
o The ratio of physicians is 1 to 70 patients
o Administrative staff ratio is 1 to 40 patients or one
employee per floor
Ssseadl @ el ool aadl
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Annex 4: COVID-19 Patients’ case definition
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e Sore throat

e Nasal congestion

Asymptomatic Patient has a positive confirmed laboratory COVID-19
test with no symptoms.
Mild Patients with uncomplicated upper respiratory tract e Stable
viral infection, may have non-specific symptoms such e Fever < 38.5°C
as: e  Oxygen saturation exceeds 93%
e Fatigue e Respiratory rate is less than 30

e  Cough (with or without sputum production)

e Anorexia, malaise and muscle pain
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Headache
Rarely, patients may also present Gl symptoms of

diarrhea, nausea and vomiting

Moderate

Dyspnea and other non-specific symptoms:

Fever < 38.5°C

Fatigue

Cough (with or without sputum production)
Anorexia, malaise and muscle pain

Sore throat

Nasal congestion

Headache

Rarely, patients may also present Gl symptoms of

diarrhea, nausea and vomiting

e Signs of Pneumonia, lower respiratory

symptoms

Patient with pneumonia & respiratory distress

Patient with any one of the following criteria:

e Respiratory distress (RR>30/min, adults)
(RR >40/min, child < 5 yr)

e  Oxygen saturation < 93% at rest

e Pa02/Fi02 <300 mmhg

e Lunginfiltrate > 50% of the lung fields in
24-48 hr

All of the above-mentioned symptoms complicated by:

Persistent pain or pressure in the chest
New confusion or delirium

Bluish lips or face

e Acute respiratory distress syndrome
e Sepsis

e Septic Shock
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Flowchart of Isolation & Quarantine in Non-Hospital Facility
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GOVERNMENT OF DUBAI COVID-19 Command and Control Center

Isolation Workflow (14 Days) +ve cases (ags 14 ) Jj=)l &3> zo Jalaidl &1

Baal palsjmall udsall Siu ol ConsLasl alyo] Bale vondll Bole] 65 dnloul dngll S S 3 s el 5] pis "
4 i [ : R A Conditions: :b 1l
SI‘dhul PCR Lzl ‘J’I a2 sy 14 (10) 9“‘"‘“ psddl '3 PCR Dl Gatnall 2045 be> J'uu 2.‘”:? 3 131 Ji=ll oo . Firlml\ized 14-day duration of (1&) day 1830 !L:rj'
‘dvall Slgal Slaeos B35 (12) S 2sall ool G Blall 5% ol ) Hatliie byl cliiol : y d e Ay e
G pasls (JBY e debuw 26 Guadaad] isolation, or as directed by ol W32l 8liiin dlog

the health authorities. Olgall Olgargl s
No symptoms or fever for a Auall
minimum of 2 days before ngogl);l”gb pac *
discharge. Jub Gyeoga e Jd5 A Baal
Two consecutive negative woall EL\;‘:[
COVID-19 PCR tests with a Oeiaelis i yeabs ¢
inil 19 1808 HLasd sudlize

minimum of 24 hours

After a positive PCR test, Repeat PCR test on the If the resultis positive, the PCRis repeated  pischarge from Loy Ty e Lagia dcLes 26 isliy
patients should commence a 10t day and the 12th after 24 hours until two consecutive  jsglation if conditions - Jé!l
14-day isolation period, or as day negative results appear (negative tests are fulfilled
directed by the health should be atleast 24 hours apart)
authorities

Quarantine Workflow (14 Days) Traced Contacts bl loeall (?95 14) szl O3l & Jel=il i.gi

If symptoms were visible, D Lolxel jeeb Jl> d B ;L.a.ul azy el 8528 clgil ban > u-ﬂ';liﬂeb Je J PCR ,Ladl cly2] o2y 3 14 Haallnell Gag ui‘-"-l
a PCR test is done: dnat ilss el Buib oslel 093 o pss 14 PCR cly2] iy szl Bnlb yolel 293 3 Lallls sl § Gy
* Positive! (confirmed ylasdl
case), the case is (@l ;_KSL» ) gl + ¢
treated as above. LeS Al mo Jolodll i
* Negative (not a case): (Uil &3l=) uLc:H .j
should finish the 14- (d_:Lai\ oo ) J_LAJ_MJ J
day quarantine sl 8438 clgi] oy
duration. End of quarantine after If symptoms appeared, If no symptoms are The moment a contact is
finishing the 14-day period a PCR test is required visible, there is no need confirmed, a 14-day quarantine
1 with no symptoms _] for a PCR test duration should start
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