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COVID - 19 Guidlines for employers
to maintain the health of employees
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GOVERNMENT OF DUBAI

Introduction

This document provides advisory for employers
in terms of:

1.Risk assessment

2. Minimising risk to COVID-19

3. Taking care of employees/visitors who may be

suspected cases

Risk Assessment
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« Obtain updated information from the relevant govern-
ment sources.

« Evaluate workers’ individual risk factors (e.g. employ-
ees of older age (typically above 50), presence of
chronic or specific medical conditions, etc.), and
separate them in accommodation and in their work
shifts.

+ Clear characterization of tasks, work equipment,
materials, and work procedures.

« Identify and define safety as well as hygiene measures.
« Identify work accidents and occupational diseases
related to the workplace.

« Identify potentially exposed workers including clarifica-

tion of where and how exposure to risk could happen.
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Minimize risk
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First: Physical distancing

« Ensure physical distancing measures for
the use of worker transportation and at
worker accommodation.

» Keep workers who can carry out their
tasks alone apart.

» Reduce contact between employees
through staggered shifts (e.g. establish
alternating days or extra shifts that limit the
total number of employees in a facility at a
given time based on the government’s guide-
lines pertaining to the advised
functional capacity during the pandemic).

 Outline clear seating arrangements for
office workers with necessary distance of
a minimum of 2m apart.

« Arrange the timing of meal breaks to
reduce the number of people sharing a
space/room.

- Spread out standard processes that can
guarantee the presence of one team only to
complete a task at a given time.

+ Keep teams apart and keep teams as small
as possible.

« Reduce crowding by regulating entry/exit
to the work premises.
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Minimize risk

Second: Ensure hygiene measures

« Provision of hand sanitizing & recom-
mended cleaning supplies.

« Provision of masks and gloves, which
should be changed regularly to maintain
effectiveness, especially where damaged,
soiled or contaminated.

- Discourage workers from using other
workers’ phones, desks, offices, or other
work tools and equipment.

- Ensure proper sanitization of ventila-
tion sources as well as air conditioning
units at work spaces and lounges.

- Ensure good ventilation in the work
environment.

- Install high-efficiency air filters.

« Launch awareness campaigns focused
on hygiene measures, including:

- Regular educational talks and presentations
to employees in groups, and preferably in
different languages.

- Regular reminders and announcements to
employees regarding hygiene and physical
distancing.

- Use of graphic posters, signage and leaflets
to explain hygiene practices and physical
distancing.

(Refer below to the section titled “scope of awareness
campaigns at workplace)
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Minimize risk

Third: Single Point of Contact and updated Laxo Sloglog Jlail dg> LG

contact information

« Clearly identified Single Point of Contact Jowodll Grabgall Say o>l Jladl dg> s9ax5 -
(SPOC) that employees can approach if in 51955 o dlay dsiiiall I e gabdl Ul 3l
distress or to report suspected cases. The . o . T
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internally to all employees.
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- Identify and train a team to conduct the .
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preliminary examination of the case
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or a suspected case during the previous 14
days), to assess the level of severity and £3Llo sy ladl 29,

document the information necessary for
reporting.
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employees is up-to-date.
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Scope of awareness campaigns at workplace

+ Washing hands with soap and water or use eize alsxiwl ol osslally cloaJbs cpadl Jut

hand sanitizer, especially after touching
frequently used items or surfaces.

- Keeping social distance and minimizing
contact with others.

* The correct way to sneeze or cough into a
tissue, or the inside of the elbow.

« How to disinfect frequently used items and
surfaces as much as possible.

« Using face coverings/masks while in public,
and particularly when using group transporta-
tion vehicles.

« How to recognize mild and moderate symp-
toms.

« How to report and who to report to if
feeling sick.

 Developing emergency communications

plans, including a platform for answering
workers’ concerns.
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I\flanagen'!ent of individuals who are at lislols dxiiiall S3ll 3)1s]
risk of being suspect cases
When an employee or a visitor is identified as dilie A &l e Sl gi abgoall suax sic
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managed via 4 action thrusts:
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First: Screening

« Conduct thermal scanning at the
beginning of every shift and prior to
employees’ transportation from/to
the workplace.

« Screen symptoms including:
- Fever

- Respiratory symptoms
(e.g. cough, runny nose, sore throat, etc.)

- Headache

- Shortness of breath

- Body/Muscle aches

- Loss of smell and taste
- Fatigue

- Diarrhea and nausea
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Second: Isolation
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 The suspected case must be isolated imme-
diately in a pre-identified room. Ensure that a

mask is worn.

« SPOC must be notified to take immediate
next steps.

« SPOC can coordinate to carry out a prelimi-
nary investigation to determine the level of
severity and gather the necessary informa-
tion to notify the government’s hotline, while
ensuring that the concerned staff is trained
to gather and report further information that

is required for the notification system.

* Restrict the number of personnel entering

the isolation area.

| l-----‘-

8s¢ 3 soall Lle gy aidiall W e oy »
gLl el syl o 3 ST 2o diue 83320 dols
Slsll

Jazll §LSe § ba>gall Jlaisl dg> g3b] oy »
Aol Sl sl 3

Josll GSn 3 83> ol JUaidl dg =) S0y +
Soiuo st Aol Sl s ely2 Sl
&0 o Saxll o3 Laadl sl slas g Tyudns 8yshal
Sdsis gaz Ll Gizall Gusall (uys5 Hlass dganl

£30819 50)la3l 285 dojsUl Sloglall

Jl Js>3b eg) ool o abgall 33 c 3l

l: ~ ; ')




GOVERNMENT OF DUBAI

Third: Reporting
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* SPOC contacts the Dubai Health
Authority hotline 800342 to report a
COVID-19 suspected case.

- The hotline operator will carry out initial
phone triage to determine severity, facili-

tated by information provided by SPOC.

- Appointment is scheduled to a suitably
located PCR testing facility.

- The hotline will answer questions and will

offer the required guidelines.

- Referral to the concerned team within

the health response center if required.
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Fourth: Protection (Annex 1)
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 The suspected case will be investigated and
managed as per the government’s guidelines for

suspected cases.

- Based on its size, the company should provide
adequate isolation and quarantine locations, in
accordance with the endorsed relevant guidelines

and criteria.

* The concerned contact-tracing team within the
government will carry out the needful process, in

coordination with the employer, to identify

potential contacts to the case (annex 2).

« In terms of quarantine accommodation, all close
contact employees must be placed in a desig-
nated location away from other workers with
regular monitoring throughout the 14-day

quarantine period.

« If a case developed symptoms during the
14-day quarantine period, the employer should
contact the Dubai Health Authority hotline

800342 to book an appointment for a PCR test

for a close contact.

- After isolating suspected cases, isolation rooms
must be comprehensively disinfected and precau-
tionary measures should be taken.

« Regular sanitization of employee’s work and

&

living spaces is vital.

®

Y 10 Ve S

ooty digloly aciiall Cabigall go Joleidl piew «
d3Linydl aclodll Lle 2l (19 34895) snianall GoygS
Ll 13gs 8yslall deosSal Ll

L) uaboall 3acg lganad ladg Syl Lle i *
“l3g i maall snls Jioll Ladsle Tyao sudoiy pos o
Ui 3anizall sulzally oslslisyy lasg

deiiall DIl dpla] pandll dn cols JL> § -
o0 paiinall Busall po s isoss—all lonlol,
ez ol dg> o oaimall zo Geniilly dogSall

ool aallinall oyalsgall @1 e Capmill il
Baloll) dlaall Al rbliog o Jlasl le Igils
)

dibio § pebllall pud boall 2o o> gudg s *
peidliog (52333l Hadbgall e lagmy uall sl
Lses 14 330) pllisly

I oyalinall Golauds ¥l Lle (ale¥l yogh Als & -
colio Ll camy ag 14 35 L3l ol sl 8535
Sl 3 Bl dtg) 3Ll b3 JLasdl Jasll
PCR ;L5 ely>) scgn jan) Bewiil] 800342 ol
sl 3l ssab e S DN Jie 2o

S5l 8é peahi g g asi_iall Dl Jje sz »
Ayl =3l suladl 3B sle Jeldy sy

@ OSwss Joc 5Sle¥ @ils JSdy pabindll g ¢
(‘ ouibgall

$




Op baanllg m  Saillp Syo
L_igg S ugpas dndlsa )
COVID-19 Command and Control Certer

"

GOVERNMENT OF DUBAI

DUBAI HEALTH AUTHORITY

(Annex 1)
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All close contacts are advised to stay in
quarantine for 1 ¢ days the last exposure

and should self monitor for any
respiratory symptoms.
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Testing for COVID-19 should only be done
for symptomatic contacts and contacts
at higher risk of developing respiratory

complications,
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Close contacts in this setting are limited
to roommates, all individuals who share
the same toilet and transportation means
with the positive case Identification of
close contacts.
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° D It is advised to isolate the close contacts
in a separate building, if available, and
limit their exposure to others for 14 day.
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- Age Above 50 Years.
- Comorbidities as heart diseases, cancer, chronic kidney,
liver and lung diseases.
-immunodeficiency and usage of immunosuppressive
medications.
- pregnancy.
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(Annex 2)
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Contacts of a positive case after
14 days of quarantine

Gide oo s> 323 Basiall Sl gohllxall
Lg 14
Contacts of postitive case after

N 14 days of quarantine
3SWI go @lasll d2d) 3930 Josll si0 oS 13

Zlosall 5Say ,gaizxall slidls egSlSinl pse le
SLasl Bsled &bl gos palac dmsl_ia pgl
“yjliadl Slebadl Al 2o 19 sidos

s P 5
Provided that the workplace is limited EL"'I ‘b’!‘:‘"‘ palac wl"‘: el C"“""‘“ OSa2
to the laborers and there is no contact Po{_"l’" e ‘;‘lA:a ?-f q"‘“’?' ElHket]
with the community, they are allowed e s

to carry out their work without sl i:_JLAaU LosleiedlJosll Sl
re-testing for COVID4a- with &‘:”‘dl )I‘élb‘ ELElIEeE ‘:’°'\Stzu elliy
commitment to precautionary
measures. They are allowed to carry out their
work with implementation of strict
precautionary measures to prevent
contact with non-laborer employees.
For Example, the must work outside
the offical working hours of non-labor
employees to limit any form of
exposure within the community
while adhering to the
precautionary measures.




